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SYnopsis

This interactive workshop is aimed at enabling
participants to mediate complex commercial
disputes. With the use of challenging dispute
scenarios, parties will explore resolving cross-
border disputes, and engage in discussions led by
certified international mediators on issues such as
the managing of differences in the psychology
and culture of disputants.

Completion of this 3-day workshop is required for
accreditation as international mediators through
Sage Mediation under the Singapore International
Mediation Institute.

course GContent

Topics include:

» Mediation Process and Stages

e Mediation Approaches in Singapore and Asia

e Interest-Based Framework for Problem Solving

e Managing Difficult Emotions and Tensions
Between Disputants

e Cultural Considerations

Fees

Regular price: S$1,220 per person
Early bird price: S$1,100 per person

(up till 10 June 2024)
*Assessment price: S$980

*The mediator accreditation assessment is optional and is a
one-time fee for those seeking accreditation with the
Singapore International Mediation Institute.
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Details

10 to 12 July 2024
9.15am - 5.15pm (Singapore Time)

Join In-Person or Online on Zoom

Register at https://bit.ly/ICMW2024

Who Should Attend

This course is designed for participants who are
leading the use of amicable conflict resolution
processes in their organisations and communities.
It is open to individuals from all jurisdictions and
professions.

e CPD Accreditation
CPD e Practice Area: Alternative

ACTIVITY Dispute Resolution
SILE e Training Level: Foundation

Attendance Policy

Participants who wish to obtain CPD Points are reminded that they must comply strictly
with the Attendance Policy set out in the CPD Guidelines. For participants attending the
face-to-face activity, this includes signing in on arrival and signing out at the conclusion of
the activity in the manner required by the organiser, and not being absent from the entire
activity for more than 15 minutes. For those participating via the webinar, this includes
logging in at the start of the webinar and logging out at the conclusion of the webinar in
the manner required by the organiser, and not being away from the entire activity for
more than 15 minutes. Participants may obtain 6.5 Public CPD Points for each day of the
event on which they comply strictly with the Attendance Policy. Participants who do not
comply with the Attendance Policy will not be able to obtain CPD Points for attending the
activity. Please refer to www.sileCPDcentre.sg for more information.
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@ linkedin.com/company/sagemediation/
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